




Certification Benefits 

International Accreditation for EQ-i2.0: Certified 
globally to purchase, administer, and generate EQ-
i2.0 and EQ 360 reports for internal/external clients 

Coaching on EQ-i2.0: Certified to give one-on-
one feedback and coaching on EQ-i2.0 and EQ 360 
reports 

Design and Deliver EI Programs: Gain the necessary 
skills and knowledge to design and deliver 
emotional intelligence-related interventions

Learn the Applications of EI: Learn how to apply 
emotional intelligence in areas such as leadership 
development, coaching, counselling,
consulting assessment and selection 

Self-development: Get the opportunity to improve your
own EQ through self-assessment, coaching and various 
developmental exercises during the workshop 

Certification Takeaways 

Report and Discussion: EQ-i2.0 self-assessment, 
report, and one-on-one discussion

Accreditation Certificate: Certificate authorizing to 
purchase and administer the EQ-i2.0 

Workbook and Technical Guide: A comprehensive 
course Workbook and Technical Guides on EQ-i2.0 and 
EQ 360 

Complementary Credit: Complimentary credit of two 
EQ-i 2.0 Workplace instruments for practicing coaching 
with clients. 

MHS Account: Your individual account on MHS portal to 
administer EQ-i2.0 and connect with other certified 
practitioners 

MHS Resource Center: Access to EQ-i Resource Library 

MHS Emotional Intelligence Certificate Program 

has ICF credit now. 

The MHS EQi/EQ 360 participants are qualified to 
get 16 CEUs (9.25, Core Competencies and 6.75, 
Resource Development) from ICF. 



Certification Process 

MHS has a standard certification process for EQ-i2.0 

and EQ 360 globally. The certification process is a 

blended learning solution, which includes e-

learning, EQ-i assessment and one-on-one feedback, 

in-class workshop, and online examination. Successful

completion of one step leads to the next and finally, the 

global certification. 

Workshop Workshop Workshop 

Mandates prior to attending the Workshop: Completion of three e-learning modules, 

EQi2.0 online self-assessment, one-on-one discussion on EQi2.0 report

Workshop Coverage: 

Define emotional intelligence | Its importance | 
Components of the EQ-i2.0 | Defining composite scales and

subscales | Understand the science behind the EQ-i2.0 and

EQ360 | Interpret an EQ-i2.0 assessment | Administer the

EQ-i2.0 | Follow a structured approach to preparing for a

feedback session | Demonstrate the ability to conduct an

effective assessment feedback session | Explain the benefits

of EI to your client groups and stakeholders | Describe how

EI applies to different disciplines | Identify resources

available post-certification | Assess which report type is

appropriate for your client 

EQ-i2.0 online self- 
assessment 
One-on-one discussion 
based on EQ-i2.0 Report 
Three e-Learning modules 
completion 

16hrs Online Session 
across 2 days
Focused on building skills 
needed to use EQ-i2.0 and 
EQ 360 with confidence 
Practice on coaching using 
EQ-i2.0 reports 
Exploring application 
areas of EQ-i2.0 

Online exam 
Certification on passing 
the exam 
Online account on MHS 
portal to administer EQ-i 
and report generation
Access to EQ-i resource 
center 



Who Should Attend? 
o Leaders in the Talent Management Space

o Heads of Talent Development

o Leadership Trainers / Faculty

o Leadership Coaches

o Recruiters for Senior Levels

o Organizational Development Consultants

o Learning & Development Professionals

Organizations Actively using MHS EQi* 

EQ-i2.0 Application Areas 

o Personal Excellence

o Transformational Leadership Development
Leadership Assessment and Development

o Executive Coaching / Training / Faculty
Development Selection and Talent Pool
Management

o Organizational Consulting

o Complement to Assessment Centers

o Deloitte

o Ernst & Young

o Accenture

o Asian Paints

o Microsoft India

o Allcargo

o Novartis

o Indian Railways

o NTPC

o KPMG

More than 160 Organizations use EQI / Till date 200  Coaches have completed their Global Certification. 

Master Trainer – Prof. Rajeshwar Upadhyaya
He has over 30 years of industry and consulting experience. He is 
also certified in various globally recognized psychometric and coaching 
tools like MHS EQi 2.0, Big 5 Personality Factors; Pearman; Hogan 
Challenges/ Motivations Preferences/ Firo-B; MBTI Step I and Step II; 
DISC; ESQ, CreselPro and Leadership Tracker.

Raj has been a visiting faculty at various B-school programs like ISB, KAIST 
(South Korea), Thunderbird (Arizona State University), BITSoM, Skolkovo, 
ESADE, EADE, and Rotterdam (Erasmus University). Presently on a mission to 
train 10,000 master teachers of emotional intelligence, Raj sees EI as the soft 
infrastructure for nation-building.
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